In the beginning, a hundred years ago, not even the genius 

of Alexander Graham Bell could have foreseen the significance 
of the telephone to a young and growing nation. Now a 

true national asset, the industry to which this invention gave 
birth has brought Canadians closer to one another and to 

the world. 

Bell Canada is a company owned by Canadians for the 
benefit of Canadians. Many of its 43,000 employees are 
among its 238,000 shareowners, 97.8 percent of whom are 
residents of Canada. 
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From its inception, the telephone has linked the minds of men 
and, in the process, had a profound influence on the pattern and 
tempo of the times. 
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Today reliable telephone service is available everywhere in 
our territory, even in the Arctic. There, thanks to a new family 
of Bell- Northern microwave systems linking our network 

with Anik |, communities like Frobisher Bay, Resolute Bay and 


Pangnirtung use the satellite instead of depending on radio 
signals bouncing over the barrens. 
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Today, as in 1874, research is opening new frontiers. Bell- 
Northern Research, one of the most advanced telecommunications 
research and development centres in the world, is committed 

to the expansion of communications technology in ways that 

will continue to be useful to the people we serve. 
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Directors 


W.M. Vacy Ash, 0.C. 
Toronto, Ontario 
Company Director 
Elected March 10, 1966 
Chairman of the Pension 
Fund Policy Committee 


Marcel Bélanger, C.A. 
Quebec, Quebec 
Partner, Bélanger, Dallaire, 
Gagnon & Associés 
Elected March 20, 1969 
Chairman of the Audit Committee and a 
member of the Management Resources 
and Salary Committee 


J. Laurence Black 
Sackville, New Brunswick 
Chairman, The New Brunswick 
Telephone Company, Limited 
Elected March 16, 1967 - 
Retired April 3, 1973 


Henry Borden, O.C., C.M.G., Q.C. 
Toronto, Ontario 
Company Director 
Appointed January 28, 1948 
A member of the Executive Committee 
and of the Pension Fund Policy Committee 


A. Jean de Grandpré, Q.C. 
Montreal, Quebec 
President, Bell Canada 
Appointed July 26, 1972 
A member, ex officio, of the Executive, 
the Audit and the Social and Environmental 
Affairs Committees 


J. Douglas Gibson, O.B.E. 
Toronto, Ontario 
Economic Consultant 
Elected March 25, 1970 
A member of the Management Resources 
and Salary Committee and of the Pension 
Fund Policy Committee 


Helen S. Hogg, O.C. 
Richmond Hill, Ontario 
Professor and Research Associate, 
University of Toronto 
Elected March 21, 1968 
A member of the Social and Environmental 
Affairs Committee 


James W: Kerr 
Toronto, Ontario 
Chairman and Chief Executive Officer, 
TransCanada PipeLines Limited 
- Appointed August 26, 1970 
A member of the Management Resources 
and Salary Committee 


Herbert H. Lank 
Montreal, Quebec 
Company Director . 
Appointed April 27, 1960 
A member of the Executive Committee 
and Chairman of the Management Resources 
and Salary Committee 


Walter F. Light t 
Montreal, Quebec 
Executive Vice-President, 
Bell Canada 
Elected April 3, 1973 
Resigned September 25, 1973 


John C. Lobb 


Montreal, Quebec t si 


President and Chief Executive Officer, 
Northern Electric Company, Limited 
Appointed October 24, 1973 / 
A member of the Executive Committee 


Vernon O. Marquez 
Montreal, Quebec 
Chairman and Chief Executive Officer, 
Northern Electri¢ Company, Limited — 
Appointed July 1, 1969 
Resigned September 30, 1973 
A member of the Executive Committee 


Donald MclInnes, Q.C. 
Halifax, Nova Scotia . 
Senior Partner, McInnes, 
Cooper & Robertson 
Elected March 16, 1967 5 
‘A member of the Pension Fund Policy > 
Committee 


Kenneth G. McKay 
New York, New York 
Vice-President, 
American Telephone & Telegraph ae 


Appointed December 1, 1966 \ 


Resigned April 3, 1973 


E. Neil McKelvey, Q.C. 
Saint John, New Brunswick 
Partner, McKelvey, Macaulay, 
Machum & Fairweather 
Elected April 3, 1973 ~ f 
A member of the Audit Committee 


John H. Moore 
London, Ontario 


President, Brascan Limited ne 


Elected March 10, 1966. ‘ 
A member of the Executive Committee 
and of the aoe: Committee 


Arthur S. Pattillo, 0.C. 


Toronto, Ontario 
Partner, Blake, Cassels & Grajdon 
Appointed January 26, 1966 
A member of the Management Resources 
and Salary Committee - ~~ ; 
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: Gérard Plourde 


The Hon. John P. Rouse P.C., 


- Robert C. Scrivener 


Montreal, Quebec — 
Chairman of the Board ace hi 
Executive Officer, 
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Chairman of the Board of Governo 
Appointed September 26, 1973 ; 
A member of ie Fonsiey Fund Po 
Committee ; 
eae 


London, Ontario 


& Flinn, London 

and of Stikeman, Elliott, Robars 
Bowman, Toronto | 
Appointed June 23, 1971, 


' Committee 


H. Rocke Robertson, C.C. 
_ Ottawa, Ontario = 
Former AU i and 


Affairs Coes 


Lucien G. Rolland \ 
Montreal, Quebec ; 
President and General Mabaoaie 
Rolland Paper Company, Limitec 
Elected July 8, 1965 ol ae 


Montreal, Quebec 
Chairman of the Board ae) 
Chief Executive Officer, 
Bell Canada , 
Appointed November, 1967. aay: 
A member, ex officio, of the Execut 
the Audit and the Social and Envir 
Affairs Committees. : 
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LiviaM. Thor | 
ee Ontario 


Elected Apat 6, 1971. i \ ie a 
A member of the Social and ENO 
Affairs Committee 
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After a hundred years of continuous de- 
velopment, the telecommunications in- 
~-dustry in Canada remains creative and 
dynamic. As we approach the centennial 
celebration of the telephone’s invention 
in Brantford, Ontario, in 1874, change 
and innovation are apparent in every 
sphere of your Company's activity. 


Consolidated Financial Results 
Bell Canada’s financial statements are 
presented in this Annual Report to the 
Shareholders on a consolidated basis. 
This is the initial presentation of con- 
solidated statements and it conforms with 
’ the new recommendations of the Cana- 
dian Institute of Chartered Accountants 
and to the requirements of provincial 
securities acts. The 1972 figures have 
been restated on a comparable basis. 
The accounts of all companies in which 
Bell Canada owns more than 50 per cent 
of their outstanding common shares have 
been included in the consolidated finan- 
cial statements, beginning on page 9. 
1973 was a year of progress. Reve- 
nues, net income and earnings per share 
reached record levels, reflecting a buoy- 
ant economic environment throughout 
Tees 1a the year. Dividends declared per Bell 
ar ee eg _ Canada common share in 1973 increased 
bases 20 cents, or 7.5 per cent, to $2.85. 
yi . Consolidated earnings per common 
1 share in 1973, at $5.18, improved 17.5 
: per cent over 1972. Assuming full con- 
version of convertible preferred shares, 
earnings per common share were $4.99 in 
1973 compared to $4.30 in 1972. Share-. 
holders’ equity at 1973 year-end was 
$47.79 per common share, compared to 
$45.30 the previous year. 
While consolidated results provide a 


broad overview of corporate performance, — 


a review of the main operating companies 

| provides information that is pertinent 
cere aah and necessary to a fuller understanding 
aa of the total enterprise. The following sec- 

tions deal with these companies. 
* ) 

r Bell Canada 
| . Bell Canada’s financial performance in 
ey ; 1973 paralleled the significant improve- 
wa he ments recorded in the consolidated re- 
leas ; ' «  gults. Non-consolidated earnings per 
el ; common share in 1973 were $4.52, an | 
eee increase of 9.7 per cent over the $4.12 
if ; earned in 1972. This included an extra- 
f ordinary income item of 15 cents per 
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common share, resulting from interest on 
Federal and Province of Ontario income 
tax reassessments applicable to 1964 — 
1969. Assuming full conversion of con- 
vertible preferred shares, Bell’s earnings 
per-common share, including the extra- 
ordinary item, amounted to $4.40. ats 

Operating revenues for the year were 
$1,275.2 million, an increase of 13.3 per 
cent over 1972, reflecting a $68.4 million 
increase in local service revenues and an > 
$87.2 million increase in revenues from 

‘long distance service. The rate of growth 
in long distance calling in 1973 signifi- 
cantly outpaced earlier corporate fore- 
casts, based on government and industry 
indices, which also exceeded initial pro- 
jections. 

Operating expenses, at$801.2 million, 
rose 12.4 per cent in 1973, due mainly to 
increases of approximately $40 million 
in employee wages, benefits and pensions 
and about $29 million in depreciation 
expense. | 

Income taxes, at $149.8 million, in- 
creased $23.0 million over 1972 asa _ 
result of the change in the income tax 
rate from 48.5 per cent in 1972 to 51.0 
per cent in 1973 and increased earnings 
subject to tax. Other taxes in 1973 in- “ 
creased by $20.8 million, due largely to 
increases in the Ontario Gross Receipts 
Tax and the Quebec Net Revenue Tax. 

A $14.5 million increase in interest 

“charges in 1973 reflected the full-year 
effect of bonds issued in 1972 and those 
issued in 1973. Interest rates on new 
bonds issued in 1972 and 1973 are sig- 
nificantly higher than the rate of interest’ 
on bonds redeemed in those years. 


Bell Canada—Non-Consolidated 
Local and Long Distance Revenues 
in Millions of Dollars 
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Bell Canada—Non-Consolidated 
Company Telephones in Service 
in Millions 


Regionalization, a program of decentral- 
ization launched in 1970 with the aim 
of making Bell Canada operations more 
directly responsive to the needs of its 
customers, advanced in 1973 and is ex- 
pected to be largely completed in 1974; 
Bell Canada is now organized in 


three regions: Eastern, which covers most © 


of Quebec and part of the Northwest 
Territories; Western, which covers On- 
tario and a small area of Quebec around: 


Hull; and the Computer Communications , 


& Network Services, a functional region 
which provides telecommunications fa- 
cilities to computer users and manages 
the basic long distance network. 

The decentralization of operational 
and supportive staff functions and the 
consolidation of these functions into an 
operating staff in each of the three re-_ 
gions are designed to create a more effi- > 
cient organization better positioned to 
respond faster and more appropriately 
to local needs. The regional staffs will | 
have primary responsibility for decisions 
that recognize local opportunities, reduce 
costs and raise operating efficiency. 


{ 


Centralized control will remain with cor- © 


porate Headquarters staff in matters of 
Company-wide policy, long range plan- 
ning and such corporate functions as, 
for example, finance and regulatory . 
matters. 


Computer Communications 

In.1973, its first full year of operation, 
the Computer Communications Group of 
Bell Canada introduced Dataroute, the 
world’s first nationwide digital data ser- 
vice available on a commercial basis. 
Key to The Dataroute is its use of digital 
technology. It transmits data entirely in 
the language of the computer and data 
terminal, which results in greater accu- 
racy and reliability of data communica- 
tions at lower prices to users than pre- 
Dataroute systems. 
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~ developed by Bell’s Compute 
cations Group for the Tran 
Telephone System. Usin 
application of technology 
switching, the network will bs 


needs of computer commun 
users in Canada. aie aoe 


communications needs. Iti ise xp 
that the first major application f rt 
new network will be in the ba 
financial industry. This wa 


any | bank i in the country as wel 
inter-bank transactions. Pres 
indicate that the initial phas 
ing application will be operatio 
late 1975. ~ 


Rate Regulation 5) 
In November 1972, Bell ea 


one, Application “’ ‘, relating te 
and the other, Application “ 'B . 


“mission authorized Yate adjustr 
which would have produced, 


following a review By the fedae ‘al | 


bets schedules was delayed ets, 


increases proposed in the origin 
cation.”’B”’, Bell reduced from $85 
“million to $51.8 million the addit nal 
“revenues it is estimated will be needed 
to Bicaneg a rate of return on 1 av 


funds in the capital markets. The buoy- 


‘Bell Canada—Non- Consolidated 


service. More than 360,000 telephones 


_ Construction Expenditures 
in Mill 


ancy of the economy and its impact on 
Bell’s revenue forecasts were the main 
reasons for the $33.4 million reduction in 
the Company's rate request. Public hear- 
ings, which began February 4 in Ottawa, 
are also being held in Montreal, Toronto, 
and the Far North. 
Timely increases in telephone charges, 

which enable the Company to keep 
pace with the inflationary rise in opera- 
ting costs, increased capital costs and 
higher taxes, are necessary to maintain 
Bell's ability to provide the quantity and 
quality of services its customers require. 
Such increases are essential to attract 
the money needed to support our capital 
‘investment program by ensuring an 
adequate return to shareholders who 
have invested part of their savings in 

the Company. 


were added to the Bell network in 1973. 
To achieve this net growth, 1.9 million 
telephones were connected and 1.5 mil- 
lion disconnected. Local telephone calls 
processed by Beil were 9.8 billion in the 
year. Long distance calls, at 395.9 million, 
increased by 12.8 per cent over 1972. 


Capital Expenditures 
Approximately $554.2 million was spent 
by Bell Canada in 1973 to meet growth 
requirements in anticipation of customer 
demand, to modernize service and im- 
prove the Company’s physical plant, to 
relocate services of moving customers 
and to replace outworn or. damaged 
facilities. 

About $356.7 million, or 64.4 per 
cent of the total capital budget, was 
spent to improve our ability to meet fu- 


ture growth. $80.7 million was spent to 
modernize service and improve plant. 


Bell Canada—Non-Consolidated 
Capital Requirements 
in Millions of Dollars 


Financing 


During the year, first mortgage bonds 
amounting to $155 million were issued. 
A $50 million issue of First Mortgage 8% 
bonds, Series BA, priced to yield 8.05% 
to the investor, with maturity in 1997, 
was issued in February. Three series of 
First Mortgage bonds were issued in the 
second quarter: $40 million (U.S.), 77%% 
bonds, Series BB, dated April 1, 1973, 
maturing in the years 1994-2003 in- 
clusive; $15 million, 7%% bonds, Series 
BC, dated May 1, 1973, maturing in the 
year 1981; and $50 million, 8%% bonds, 
Series BD, dated May 1, 1973, maturing 
in the year 1994. A $51 million preferred 
stock issue of $2.25 cumulative redeem- 
able voting preferred shares of the par 
value of $30 each, and yielding 7.50%, . 
was sold in October. These shares are 
non-redeemable prior to October 1, 1983, 
and are not convertible into common 
shares. 


Service Growth 

Demand for services grew substantially 
in 1973. At year-end, the Company 
had more than 7.1 million telephones in 


The cost of relocating services for resi- 
dential and business customers who 
moved during 1973 amounted to $82.6 
million. Replacement of damaged or 
outworn equipment cost about $34.2 | 
million. | 

Bell Canada’s ability to serve well in 
the future will require continuing large 
annual capital investments. The Company 
is confident that the regulatory process 
will recognize these needs and that no 
action will be taken by the Federal or 
Provincial governments which will re- 
duce the high standard of service to 
which our customers have been accus- 
tomed and which is so important to the 
growth of the economy. 
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Affiliated Company Activity 
Northern Electric Company, Limited 
Northern Electric reported record con- 
solidated sales for 1973 of $612.8 million 
and net earnings after tax of $32 million, 
compared to $20.1 million in 1972. Earn- 
ings per share, based on the weighted 
average number of shares outstanding, 
were $1.35 in 1973 compared to 85 cents 
in 1972. 

These results were achieved in spite 
of a net loss of $10.2 million in Micro- 
systems International Limited, a 68.5 per 
cent-owned subsidiary, and a major man- 
ufacturer of semi conductors and inte- 
grated circuits for the computer and tele- 
communications industries. 

In December, Northern Electric made 
an initial public offering of 2.6 million 
common shares from treasury. As a result, 
Bell's shareholding in Northern Electric 
is now 90.1 per cent of total outstanding 
shares. Priced to the public at $15 per 
share, the issue produced $36.8 million 
after issue expenses. The new capital 
will assist Northern Electric in expanding 
to meet growing telecommunications 
markets in Canada, the United States and 
offshore. 

Northern Electric is a major supplier 
of communications equipment to other 
Canadian telephone companies as well 
as to Bell Canada. Northern Telecom, 
Inc., a wholly-owned Northern Electric 
subsidiary with headquarters in Boston, 
Massachusetts, manufactures and mar- 
kets telecommunications equipment in 
the United States. ° 

As part of its approach to the Euro- 
pean Economic Community markets, 
Northern Electric, in April, 1973, incor- 
porated Northern Electric Company 
(Ireland) Limited to manufacture-tele- 
phone equipment. Plessey Telecommu- 
nications Limited, of England, has been 
licensed by Northern Electric to manu- 
facture and sell products in the United 
Kingdom and other designated countries. 


Viges 


Bell-Northern Research Ltd. : 
Bell-Northern Research continued its 
efforts to provide designs for new prod- 


ucts and systems. The results will 


broaden the choice of services for tele- 
phone users and reduce the costs of 
operating communications systems. 
Systems studies were carried out in long 
distance and non-urban services as well 
as in data, “broadband” and other busi- 
ness service offerings to provide a plan - 
ning base for the further evolution of 
the network. The Company made sub- 
stantial progress in consumer-oriented 
behavioural and product research and 
enlarged the scope of its services to 
Canadian industry by undertaking sys- 
tems engineering studies for various 


government agencies and telephone 


administrations. 

Exploratory research work was un- 
dertakén during 1973 in processes and . 
devices which make possible low-cost, 
high-density electronic memories for 
telephone switching systems. Communi- 
cation by transmission of light pulses 
through glass fibres was demonstrated, 


opening the way to much needed reduc-— 


tions in ducting space requirements as | 
demand increases for communications 
growth in crowded locations. The prod- 
ucts which will eventually incorporate 


‘these advances will enhance the perfor- 


mance of Canadian telecommunications. 


Telephone Companies 


Bell Canada’s affiliated telephone com- 


panies continued to grow in 1973, re~ 
cording increased demand for services 
and improvements in earnings. 


The New Brunswick Telephone 
Company, Limited 

The substantial growth of New Bribe 
wick’s telecommunications requirements 
made 1973 one of the most challenging 
in NBTel’s 85 years of operation. Oper- - 
ating revenues at $55.4 million, gained 
11.7 per cent over 1972. Net income for 
1973 amounted to approximately 


$8.0 million, compared to $7.5 million 


the previous year. Earnings per common 
share were $1.60, a 3.2 per cent increase 
over the $1.55 per share reported in 
1972. Local and long distance messages 
handled during the year increased 
significantly and a record net increase | 


“= 


~ in the number of telephones i ser 
“was established. Capital gee un 


2 _ Bell Canada. 


_ Service and revenue increases were re 
_ corded in 1973 by Northern Telephon: 


4 


*~ pared to $3.6 million in 1972. The total 


high rate of growth the Newfoundland Z i 


growth reached $29.7 million. Mon 
$4.7 million was spent on expanding ~ 
and upgrading service outside the urb 
areas. NBTel is 50.1 per cent- “owned 8 


Northern Telephone Limited 


Limited,a 98.3 per cent-owned subsidiai 
which provides telecommunications ser- 
vices to most municipalities in Northern. 
Ontario and, through a subsidiary, ne 
ern Quebec Telephone Inc., to areas in. 
the northern part of the Province of — 
Quebec. Operating revenues in 1973 cS 
amounted to $18.6 million, compared 
to $15.4 million in 1972, and 1973 net 
income at $2.1 million, improved 3. ras 
per cent over the previous year. i 
Bahia ne? 
Newfoundland Telephone Company 
Limited me 
The accelerated demand for telecommu- e 
nications services in Newfoundland ~ O 
throughout 1973 helped to maintain the. 


Telephone Company has experienced in a 
the past several years. The Company i is 4 
99.8 per cent-owned by Bell Canada. 
Operating revenues in TOTS reached 
$26.2 million, a 17.9 per centincrease — 
over the previous year. Netincome = 
amounted to $3.8 million in 1973 com- ~ 


number of telephones in the system aoe 
by more than 12 per centin 1973 and ~ 
long distance messages increased 16e 
per cent over 1972. The proportion Of x 
dial telephones i in the systemroseto 
98.7 per cent. The few remaining com- 
munities still unserved within the island a o 
portion of Newfoundland Telephone — 
operating territory are scheduled to re- 
ceive service early in 1974. By year- Jend, 
the Company, with the approval ofthe 
Board of Commissioners of Public ies, 


See 


lor. Object of the purchase was to 
abrador communications more 


s services in Nova Scotia and, 
h a subsidiary, in Prince Edward 


telephones i in use. Dial service was ex- 
_ tended and service to non-urban cus- 
‘tomers was improved. Approximately — 
$48.3 million was expended during the 
: year to modernize service, improve the 

_ Company's physical plant and meet 
growth requirements in anticipation of 

_ customer demand. 

ee 
~ Board of Directors 
_ In September, V.O. Marquez resigned 
_ from Bell Canada’s Board of Directors 

coincident with his retirement as Chair- 

man and Chief Executive Officer of 

~ Northern Electric Company, Limited. 

Fe eintea to the Board of Directors 
_ during 1973 were Louis Rasminsky, C.C., 
 C.B.E., Ottawa, former Governor of the 
~ Bank of Canada, replacing Walter F. 

_ Light, and John C. Lobb, President of 
_ Northern Electric, who succeeded Mr. 

Marquez as Chief Executive Officer of 

_ that Company. 
~~ During 1973, the Board of Directors 
met each month; members attended ad- 

. ditional special meetings as required. In 

addition to meetings of the full Board, 

- the Directors were involved in meetings 
~ of one or more of the Board’s working 
ee ormeee The Executive Com- 
~ mittee meets each month, while the 
Audit Committee, the Pension Fund 
Policy Committee and the Management 
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continued to improve and expand 


8.0 per cent net gain in the number of 


Resources and Salary Committee nor- 
mally convene on a quarterly basis. The 
Social and Environmental Affairs Com- 


mittee, formed in 1973, held seven 


meetings during its first year of operation. 

Arnold J. Groleau, Executive Vice- 
President (Administration) and George 
C. Wallace, Vice-President (Finance), 
retired during 1973. G,L. Henthorn, 
Comptroller, was appointed Vice-Pre- 
sident and Comptroller. H. Bowler joined 
the Company and was appointed Vice- 
President (Finance). J.V.R. Cyr, General 
Plant Manager, (Special Assignment), 
Eastern Area, was appointed Vice-Presi- 
dent — Operations Staff, Eastern Region. 

The progress achieved in 1973 was. 
the direct result of the goodwill and co- 
operation of the public combined with 
the outstanding performance and loyalty 
of Bell Canada people. 

The Directors take this opportunity 
to extend their thanks and appreciation 
to the shareholders, employees and the 
public for their support throughout the 
year. 


For the Board of Directors, 
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President 


February 27,1974 


Officers 


Chairman of the Board and 
Chief Executive Officer 
Robert C. Scrivener 


President 
A. Jean de Grandpré, Q.C. 


Executive Vice-Presidents 
René Fortier 
Eastern Region 
Z. Henry Krupski 
Computer Communications & 
Network Services 
Waiter F. Light 
Operations 
James C. Thackray 
Western Region 


Vice-Presidents 
Wilfred D.E. Anderson 
Engineering and Planning 
Harry Bowler 
Finance 
Robert W. Crowley 
Western Area 
J.V, Raymond Cyr 
Operations Staff, Eastern Region 
Claude Duhamel 
Administration, Eastern Region 
Jean-Paul Gagnon 
Montreal Area 


_ Charles A. Harris 


Public and. Environmental Affairs 
George L. Henthorn 
Comptroller 
Frederick E. Ilbey . 
Operations Staff, Western Region 
Gordon E. Inns 
Computer Communications 
Palle Kiar 
Central Area 
John A. McCutcheon 
Operational Staff 
J. Léonce Montambault 
Eastern Area 
Lawrence J. O'Keefe 
Systems 
Harry Pilkington 
Toronto Area 
Hubert A. Roth 
Operational Staff 
John E. Skinner 
Personnel 
John F. Stinson | 
Network Services 
Orland Tropea 
Regulatory Matters 
Robert N. Washburn 
Administration, Western Region 


Treasurer 
Harold E. Harris 


General Counsel 
Guy Houle 


Secretary 


James T. Moore 


Retirements during 1973 . 
Arnold J. Groleau 
» Executive Vice-President 
Administration se 
George C. Wallace 
Vice-President Finance 


Promotions within and to 
the Officer Rank 
George L. Henthorn 
Vice-President and Comptroller 
J.V. Raymond Cyr 
Vice-President 
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Mo edaseseacanccnssssqcvensnsncsssoeecsonessesenansauSeccuansncenccunsaepsasducesapeesetenssuenanfrsnnudsnusaussusabegessesssadsuedenGucnsncnsaservassanpecestanssumsusenusenengshesssssscssescapeacsduessneussucsesaeeeseaeausecseausesensteoansns 


\ 


et Income Applicable to Common Shares... eS aks eee ie 


— before extraordinary HOHIS:. 2. tara ine Sees eae aee uh 2 2A Ne ae aoe AR a 
PAR tcletspaddete/ cette ts( gat) fol 7 Comm Map Mentd sisal, MMRACTIE CASS Aes CGH Catls mh (Phs MRA fhe NDA aR eR a 
_ Assuming full conversion of convertible preferred shares ; 

Ree EEGs O KM AOLCUITATY: HEM Sots. tae ons eaten uae toe cbae a sears pan eae ed Rot ete Bert 3 1 
after extraordinary iteMSs ce mnmmannnmnnnininnmnnanannnsiienene Rk SEG Oe ere a ae aR 


/ : J + 4 = 


776,678 
643,421 
67,709 


1,487,808 

(613,772. 
2,101,580 
1,573,875 


527,705 


21,692 


549,397 


131,319 


5,483 


ne tee eos 


412,595 


206,540 


206,055 


6,080 


199/975 


5,396 


— 


205,371 


14,020 


191,351 


(thousands of dollars) 
Year 1973 


$ 


Year 1972 — 


700,893 _ 
541,758 
58,407 


1,301,058 


535,025 


1,836,083 
1,373,489 


462,594 


10,167 


472,761 


115,099 
2773 


117,872 


354,889 


VTA VSS 


183,706 


WES 4 


176,394 


ete 
(908) 


175,486 


13,079 


162,407 


¥ 
$4.44 
$4.41 


$4.32 
$4.30 


Bell Canada . 
and Subsidiary Companies 


Consolidated Balance Sheet 


Assets 
December 31, 
1973 
Telephone Property 
Buildings, plant and equipment—at Cost. tse Ae Rh NITE IRE $ 5 558,143 
Fess: Accumulated depreciation: ee ean eat aaa 1,610,936 
3,947,207 
Land, and plant under CONStrUCTION—At COSTE...ccecsccsssscscssestonssussnusssntniucnatynsisnteeeetin 2 BN A a 268,287 
4,215,494 
Other Property 
Buildings, plant and equipment—at COSt... idence Op SIAL OAC a oe 285.813 
Less: Accumulated depreciation a eat ga Narnia Me en iat aN eb a Aas 154,026 
131,287 
IF: 10 SOO Dn Gee ee MMVI ale ont eae Ms CaM Nae LO MMEM MO Neer ab a yu ENR to 6,400 . 
137,687 
Potal; Property je el eee UN a al tO cee 4,353,181 
Investments—at cost:(Note 4) ico Oa ee ee ree a ee ana 19,607 
Current Assets 
Cash and temporary cash investments.) a ae I ne ore 163,767 
Accounts receivable. ccc Se Oe SOA AG ies ak Lee) ge ea Nee ee ace 255,819 
Inventories (Note 5)... PURR EAN ne MUN SE MSRM EY SEL VBI) ON RMU LS, 0 ON PPI B OR 5 ia, Lee 260,470 
PREPAYMENT i Re 8 a a ae ee 27,034 
Deferred income taxes (Note 11) 0000... sD ayetes note ema Lie ON Naas a Peas Sava 8 AR | 117339 
718,429 
Deferred Charges 
Unamortized long term debt expenses... cnc Ba a a a aE ANUS ave set cata Weal Os Gia ces ean 17,548 
Unamortized excess of cost of investments 
in subsidiary companies (Note 1). cccccccessstenstne BN Metra ET ARN ant REE. WER, _ 4,036 
Other 25 Be asa ONE WS MR CM alla aS RINE A MTR Gc ae 25,887 
47,471 


On behalf of the Board of Directors: . 


Herbert H. Lank, Director 
Lucien G. Rolland, Director 
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(thousands of dollars) _ 


$ 5,138,688 


December 31, 


1972) 


$ 5,103,452 


1,447,509 


3,655,943 


205,381 


-_ 3,861,324 


260,368. 
140,136 


120,232 


3,604 


123,836 
3,985,160 


17,843 


109,980 
226,019 
175,165 
24,603 
8,064 


(5483 | 


15,585 


\ — 321 | 
18,650 


Ba S66e 
$ 4,581,390. 


(thousands of dollars) © 


December31, December 31, 
' : rae he BYE 4 1972 


ers aE auity ; Na 

t stock - $3.20 Preferred (Note OV ea A cE oe UCM onal at et Cty ce PML ate CSiiecuis fhe ky Weta 93,994 
Mee 21. 3,34 Preferred (Note 6).).3.))c cn sini ut he 20 es AMR Pn tae A . 103,997 and: nn 
fi 52,25 Preferred (Note 6).y.0 8 a, 51,000 on 
i — =—Common (Note 6)... ce cowe PRD MR acon HONE re C2 ete Me de i 925,011 921 784 al 
emium on’capital stock (Note 7) ab - 378,385 376,879 . 
uted fe i (Note Gane 7 15,883 Joy aT es 
SSD eee EME EAT Re LCS is Vk MELISS ir CRI Re a em a RC . 449,043 364,172 — : 

3 ) 2,017,310 1,868,183 _ 
inteleet in’ Beast Gompaties, ci Toe 
Re eis cicitnan mat ulee aah Meine ial, OMe d chal 2 tied RT a Me eel essary ae OR 33,035 33,366 ° 
So i TTB NY Nee Eo et eI Se Sn eee cee 107,154 76,203 


140,189 109,569 _ 
2,080,231 1,904,001 


13,277 24,272 


UE 22 MGS TRICE RE DIRE a. RTE heal a EI OR eRe i 27,162 16,282 

EE Oy capa Math nN amet Le Ni Pear aac ine my ea 208,646 149,861. 

¥ (er a meine einen ein 0 NS ihe RRR BO Uae Onesies ee sett 25,593 23,131 

RI PURE ES fore Gh Soh et er a Pee el at a ig ol 29,776 27,603 
Pe ess ee chs) 0 OG NIM MaRePRMS eae ae ar eS 36,180 15,052 
seen ce MORENO ty ON eB Non 1 ca Pom ee pe at Oey: 34,426 30,8487 
| : He | ey : 361,783 ‘262,717 a 
511,511 399,266 
11,713 9,834 
2,674 3,488 


525,898 412,588 
$ 5,138,688 $ 4,581,390 


Bell Canada 
and Subsidiary Companies each 


Consolidated Statement of Retained Earnings 


Year 1973 Year 1972 


Balance at-Beginning. of Year i. cue eA end ban ee rah ha al es eer $364,172 -$ 300735" 
NGTINGONIG a ae UN Ratna Ne ME NCR Ue EN ee A tas a IMM Tapa tents erSl ssc te Rue ee 205,371 175,486. 
569,543 476,221 
Deduct: a 
Dividends Preterredl shates 02ers ie sO ey Oe a 14,020 13,079 
= COMmMmon.SHares 86 Fa ee new oe 105,268 97,541 
Expenses of issue of capital stocks.08 ee OR ee 1,242 1,429 
120,500 112,049 
Batance at. End of Yeare. ote kale ete iy og Eee 5 ee ee ae $ 449,043 $. .-364 7723 

ae 

{ 
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Income before extraordinary ItEMSs....) ks LARA GIN soa Rett OU RS aR Ne a 
_Items not requiring current funds: 


_ Deferred income taxes (Note 1 Ae , 
Other (net) Be Sats ORE ie eee 6 Oe | Sol RE ide Va AL a ie ae PR He ee VIR G8 SI 


Deferred income taxes — prior periods (Note 11)... cece enshunmnnnnnnnninnnnnnn PMN RTS ES 
4 Proceeds Reonactong-term debt.) Peni hobo ies ee ee eS Ba tenn ee ela ak ir el 
Proceeds mony erererred Shares (hilly cscs eens A A at Set UAE NRE OT 
roceeds from i issues of shares of subsidiaries ‘6 


SnasanesvesenaverpensaasecenSncspaesacquswenagenesrdrsuabeussleabeccuatucnrasacenessseoatesescecsuscecscucUuacsceasenencevtsecrssssncseceuaegssaesesuca\recsanvencusnesaeeseasseeseaeansroes 


eo Ecnswuttionexpenditures.<° Ta ee er Srl iat tye) 
Deduct: charges to construction not requiring Finds BN OLE RS) eed far nl, eh a ake 


DS OROCIANON yc) hae Ce Ber yer et) LR TURE ah Hil as AOA A UaaNas iD Ne : 


eerdinery items (Note any, Ma INIT aha ol NS 8 ie GTR a DR He 


199,975 


311,704 
89,847 
1,895 


603,421 


5,396 
22,398 
215,154 
49,788 


40,984 
8,946 


946,087 


693,461 
21,690 


671,771 


119,288 
6,839 
41,411 
10,995 
2,958 
75,592 
17,233 


946,087 


| (thousands of dollars) — 
Year 1973 


$ 


Year 1 972 


176,394 


274,391 
84,425 
. 2,826 


538,036 


29,405 
156,157 


— 


24,442 
5,525 
15,097 


768,662 


606,311 
19,237 


587,074 


110,620 
5,852 
49,804 
3,189 
4,711 


7,412 


$ 768,662 
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Beli Canada 


Summarized Income Statement — Non-Consolidated (Note 1) 


Operating Revenues 
POCA SEIVICGG Sa Uh ea Se ett Se Gin y Tot Pendle plete Sat OCC ye A a 
ENG CHSTANICR SEIVICO htc ee ROE CN OEE WML hag cb gh Nea ila eee ae wh 
PRISCEHANGOUS (NET) ie Nee GaSe ca eg en 2 tN 


Operating Expenses 
PIB OTECIAMON she ok i ee So ae seas anne oo ec Oe Mie "S108 S20 a es ase ree a 
PMO UIAM CO ae Oe ey ea ak Pisa 8.75 UA i Mee Pe A = ek My YAN 
NTATIC§ Vhs HNMR SMO EN Dei bere 
Marketing and: commercial 0.000 SN a RD A fo 


Net Operating Revenues ...... E UReRTPRTA ROU HCE IM nn CORFE et UME MIG EE Go Tag ke 4, : Ramee 10) 


Operating Taxes 
Income taxes... Sih ina RUN CY abe Oe ay be AN agate Te RS AT 1 Ne SCC reilly Miers 
COTIEE TANS i ee Oe Ns TO Rok eR re Cig) OSE a a eae ae 


PPISTATITG [CONIC iain scp ese manu tbat hedaee Meat ce: (ieee A Iie ee Se 


Other Income 


Total Income before Interest Charges and Extraordinary It@MS 0.0.00... ccc icnenmntnnnpecsens 


Interest Charges 


tncome before Extraordinary items 


Extraordinary Items. 


Net Income... 


Dividends on Preferred Shares... ARERR 


Net Income Applicable to Common Shares 


Earnings per common share 
— before extraordinary items 
~afterextraordinary items.sf.0 ea Me Be OR ly ol eee ee eC 

Assuming full conversion of convertible preferred shares 
— before extraordinary items 
— after extraordinary items 


tainaserarevasarseceussusvovinserstniwrnsseegarenéuteusbautuyensesUlvseneersevce'essansucsseabnvabestvcvvasantuidearroasahersadetanpfalnalasaantanban nea nent csigetuaagsteie dusaskaubaucne ss 
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(thousands of dollars) _ 


Year 1973 Year 1972 
698,082 629,701 
552,109 464,905 

25,013 /130,810sa 

1,275,204 1.125416 
257,096 228,033 
212,720 193,435 

73,345 66,482 
72,365 69,506 
185,714 155,078 
801,240 712.534 4 
473,964 412,882 
149,759 126,808 
74,748 53,880 
224,507 180,688 | 
249,457 232,194 
39.278 .. @pgoqg 
288,735 264,397 
113.225 98,701 
175,510 165,696 
5,396 (908) 
180,906 164,788 
14,020 13,079 
166,886 151,709 
709 
$4.37 $4.15 
$4.52 $4.12 
$4.26 $4.06 
$4.40 | $4.04 


~~ (thousands of dollars) 


December 31, 


Av eeesereretewpanepacatntvenscsnsvensusNausuuasusemgauwiaesuensnsdcstenppenascnnthansdsaveeveupresparsserecesnssttceeemeteanenesscecthcerstssssuwecuevense 


Sdeasinys ae yeh anaeu sien dsteeecuunseiientuneniatig eh auddns bsuinddaduade sg vbaaeyiakisedvepndaecrvadeeewansyeb tic prian tse pparisusanevursercdeantrtsitavgureenverseycnevartuavacdeureoerwn 


oyna isos s Pause auteees Sdnicsatinly ols ma veal pment) Aurea Gicetc th ae seinshs Roiael tion WAS a= asaN Rai encaee AB ie ev ee Meee DUR GN gh ape ele ee hacen Sete Ga pdt fwd mew Po ee VKAAW driausn dain ~xQenuel oa dvernep easy ances 


4,869,512 


4.417.700 


3,451,812 
232,513 


__ 3,684,325 


319,674 


344,356 


34,195 


$ 4,382,550 


$ 248,988 
925,011 
378,385 
402,415 


. 1,954,799 
712,236 


222,030 


419,143 
14,340 


433,483 
$ 4,382,550 


1973 


3,211,285 
~ 3,400,461 
267,589 


28,167 — 
$ 4,014,416 | 


334, 538 
$ 4, 014,416 © 


December 31, © | 
1972 


$ 4,488,281 
1,276,996 


189,176 


318,199 


$ 197,991 


921,784 
376,879 
342,009 


1,838,663 
1,652,238 = 


10,000 


178977 


322,162 
12,376 


basis i in carey with the new recommend 
Canadian Institute of Chartered Accountants. 
have been restated on a 2 ee basis. The 


the outstanding common shares have been incl 


consolidated financial statements. These comp: ni 


Northern Electric Company, tgs He 
Bell-Northern Research Ltd... 
(51% by Bell Canada ae 49% by ort 
Electric Company, Limited) — Lie 
The New Brunswick Telephone Company, Li 
Northern Telephone Limited. ne 
Newfoundland Telephone capa) Limited 
Télébec Ltée. PRN Deh 
Liévre Valley Telephone Company. Gogh ty 
The Capital Telephone me Limited. 
Telontario Incorporated | ye 
The North American Telegraph arcane bas 
*Maritime Telegraph and Telephone Company, 
~ Limited... ee te oe 
*Maritime Palauan ane Telephone ‘Compsne Limited 
been included because Bell Canada owns more-than 5 
the outstanding common shares. However, the Act of I 
poration of Maritime (as amended in 1966) provides th 


no more than one thousand shares may be see by an 


shareholder. 
Ba 


Telephone equipment, apparatus and material purch 


Bell Canada and its subsidiary telephone companies ice) 


Northern Electric Company, Limited and its subsid 


chasing companies, and in the consolidated i income sta' em 
are included in Sales — Manufacturing an distribu ng. 


operating charges, it remains ine consolidated retainec 


+ 


and 15. 


wt 
c- 


reflected in the consolidated balance sheet at cost to 


Company, Limited, has not been offset by deneer iol 


reciation i is computed on the straight line method einG 
; based. on the estimated useful lives of the assets. Depre- 
n expense: ‘was sa 1,704, 000 i in 1973 ($274,391,000 ~ 


4 i less miscellaneous income charges, includes 
ye estment i income of $11, 983, 000 v 105,000 — 1 aaee, and 


rids held by the Peruceniring and distributing sub- 
Ss amounting to $177,295,000 at December 31, 1973 


n- - process which is valued on the base-stock method. 
laterial and supplies held by the telephone companies 


ea } 
q nar By charter — $1. 750, 000, 000 divided into common shares 
i of the par value of $25 each, and into preferred shares, 


By starsholders + $1,750,000,000 divided into common 

_ shares of the par value of $25 each and: (a) not more than 
000, 000 of a class of preferred shares to a maximum ag- 
gregate amount of $100,000,000; (b) not more than 
9,000, 000 of another ciass of preferred shares to a maxi- 
mum < aggregate amount of $225,000,000; and (c) not more 
Ps than 42,000,000 of another class of preferred shares toa . 

Nees aggregate : amount of $300,000,000. 


‘Preferred shares 

’ Cumulative, Redeemable, Convertible 
“and Voting 

1,999,813 —$3.20 Shares of 

PEA WEI gf i act eden aaenrk 

1,999,950 —$3.34 Shares, Class B, 

Series B, of $52 par value... 

Cumulative, Redeemable and Voting 

1 ,700, 000 —$2.25 Shares, Class B, 

‘Series C, of $30 par value. 

Common shares. 
37, 000, 426 enous of $25 par value 


$13,997,000 


vit 


_ Balance at end of year 


$ 93,991,000 


$ 51 ,000,000 : 
$925,011,000 


The $3. 20 Preferred Shares are not redeemable prior to February 
1, 1976, but may be thereafter at $47 plus a premium of $3.00 
diminishing $0.50 at the end of each subsequent year to Febru 
ary 1, 1982, and thereafter at $47. Each $3.20 Preferred Share. 
may be.converted into one common share on or before 
February 1, 1982, and 1,999,813 common shares have been 
reserved for this purpose. 
The $3.34 Preferred Shares, Ciass B, Series B, arenotre- 
deemable prior to August 1, 1977, but may be thereafter at en) . : 
plus a premium of $3.00 diminishing $0.50 at the end of each — 
subsequent year to August 1, 1983, and thereafter at $52. Each | Y 
' $3.34 Preferred Share, Class B, Series B,may be converted _ se 
into one common share on or before August 1,1983,and 
1,999,950 common shares have been reserved for this purpose. 
The $2.25 Preferred Shares, Class B, Series C,are not re- — 


Sh 


ay 


deemabie prior to October 1, 1983, but may be thereafter at $30 
_ plus a premium of $1.50 diminishing $0.375 at the end of each | 
_ subsequent five years to October 1, 2003 and thereafter at $30. 


At December 31, 1973, 53,926 common shares have been 
reserved for the Employees’ Savings Plan. 

During 1973, 1,700,000 $2.25 Preferred Shares and 128, 998 
common shares were issued for cash, and 58 common shares 
were issued upon conversion of $3.20 Preferred Shares. 


7. Premium on capital stock raat 
Sat gOS Te 19720 ae 
$376,879,000 $375,264,000 


Balance at beginning of year............ 
Premium on common shares 
Ee issued during ,the year.............. 1,615,000 


$376,879,000 _ 


1,506,000 


$378, 385,000 


8. Contributed surplus 


1972 ¢ 
$ 7,357,000 


1973 
$ 7,357,000 


Balance at beginning of yeat.............. 
Net gain arising on 
consolidation from the issues By. 

~ of sharés by subsidiaries......... 8,526,000 = 


Balance at end of year $ 15,883,000 $ 7,357,000 tx 


~ 


9. Long term debt 
Bell Canada: 

First Mortgage Bonds (secured by a at mortgage and a 
floating charge) 


Niels ales 2A59) 

Rate of 
Maturity Date Interest Series © \- Outstanding 
April 1,1974 64 % S $ 25,000,000 
June 1,1975 3% % G ' 40,000,000 
May 1,1976 3% % | 40,000,000 
March 1,1977 yes E 35,000,000 
May 1,1977 Say AN 54,749,000 b) 
January 2,1978 6% % - R 35,000,000 
November 1,1978 Th % AK 10,000,000 
November 15,1978 Tk % AU 25,000,000 
May | 15,1979 ° 3% % K 40,000,000 
December 1,1979 — 9% % AR 25,000,000 ~ 
July 2, 1980 | 5% % 16) 30,000,000 
August 1,1980 8 .% AX 32,000,000 
April 1,1981 Gia ev AC 13,500,000 
May 1,1981 Th % BC 15,000,000 
June 1,1981 Au % M 24,000,000 
January 2,1982 5% % V 40,000,000 
August 274982 5% % Te 50,000,000 
March 15,1983 4% % P 50,000,000 a) 
June 15, 1984 5% % W 30,000,000 
October 1,1984 5% % Y 30,000,000 
August 1, 1985-1997 8% % AZ 26,000,000 da) 
January 2, 1986 Ginny U 35,000,000 
July 15, 1987 6% % AE 35,000,000 
May 1,1988 4% % X 50,000,000 a) 
November 1, 1988 6% % AH 50,000,000 
January 15,1989 9 % AP 30,000,000 c) 
‘October 1,1989 . 4.80% Z .~ 50,000,000 a) 
February 1,1990 6% % AG 30,000,000 
May 1, 1990 8% % AO 251,000 b) 
August 14,1990 9% % AQ 50,000,000 
April 1,1991 CG AD 26,500,000 
November 1,1991 Th % AL 30,000,000 
March 15,1992 8 % AT 65,000,000 
September 15, 1992 6% % Al.; 45,000,000 
April 14,1993 8% AW 50,000,000 
August 1,1993 8% % AY 42,000,000 
December | 1, 1993 9% % AS 35,000,000 
April 1, 1994-2003 Th % BB 40,000,000 a,e) 
May 1,1994 8% % BD 50,000,000 . 
November 15,1994 84, % AV 65,000,000 - 
September 1,1995 4.85% AA 50,000,000 a) 
December 1,1995 4.85% AB 28,000,000 a) 
October 14,1996 6% AF 44,000,000 a) 
February 1,1997 Sa BA 50,000,000 
December 1, 1997 6.60% AJ 51,000,000 a)- 
September 17,1998 6.90% AM 75,000,000 a) 


$1,747,000,000 
Exchange premium less discount, at time of issue, 
of bonds payable in United States funds 


Total—Bell Canada 


- 25,238,000 f) 
$1,772,238,000 
a) 
b) 


Payable in United States funds. + 

Series AN Bonds are exchangeable at the option of the holders on 
any interest payment date from November 1, 1970 to and including 
November 1, 1975 for First Mortgage 8% Bonds, Series AO, to 
mature May 1, 1990. 

The holder of any Series AP Bond will have the right to elect after 
July 15, 1974, and prior to July 15, 1975 that the Company shall 
prepay the principal amount of such Bond on January 15, 1976. 


c) 


=) > z: 


~ 


7 A ale \ 


Py, 1973 

_ Promissory notes of the ee. onte 
Company erin Stet eciaeee NPR CACO ce $ ; es 
_ Bank loans of subsidiaries... 13; 277, 000 


lated deferred taxes on such aun items, ‘the total amour 


d) Seiibe AZ eondlieee $2, 000, 000 Ret num 
of the years 1985 to 1997 inclusive. 

Series BB Bonds mature $4,000, 000 U. s. per an 
each of the years 1994 to 2003 inclusive. 
“Based on the exchange rate at December 31, 4 973 this prem 
would be changed to a discount of $1, 782, 000. 


e) 


f) 


Northern Electric onipaan, Linnitedl ee 
(Consolidated) . . §& 74 
The New Brunswick Telephone — fe 
‘Company, Limited)... 0. "eos ee 
Northern Telephone Limited 
(Consolidated) oi. 220d as 
Newfoundland Telephone Company 
Je) ae TLS (9 Sir Une RRR IE Aad ee wre ae 
Télébec Li6e. i oe eee 
Maritime Telegraph and Foleshene 
Company, Limited (Consolidated)... 


Total — (Consolidated) 


ted sabevengesnecanesbeanbeoses teen ehensuaneed, 


$80, 930, 000, 


ee 


10. Notes payable (for interim financing) ~ a 


$ 13,277,000 § 24,2 


\ 


1 1. Deferred credits —Income taxes. (9 
The Company and all subsidiary companies, except — 
Newfoundland Telephone Company Limited, use the t 
allocation basis of accounting for income taxes. To con 
with an Order of the Board of Commissioners of Publ 
of the Province of Newfoundland, that company used t 
payable basis for all timing differences up to and includ g 
For 1973, the Board approved the use of the tax allocation 
“basis for items other than capital cost allowances. clair 

in excess of booked depreciation. — Be ee 


in subsidiary companies are not taken up in the accounts ‘ 


until the date of realization is determined. \ 
Deferred credits — Income taxes result Dial ae from 


retroactive adilsaret to the ‘accounts is se eeired fo 


essments resulted from claiming for income tax purposes 
eens expenditures in excess of those included in 


C ntario eeeeatone Tax Act provided for a credit against 
taxes levied by that Province equal to 5% of expen- 


tion in 1973 amounted to $688,000 leaving an unamortized 
alance of $11,713,000 as at December Bis 1973; 


D iain 31, 1973, Meno received from employees of - 
Company and of certain subsidiaries, plus interest, for the 
urchase of common shares of Bell Canada under the Em- 
tage Savings Plan m 966) amounted to $2,627,000 and de- 


if contributions under the terms of the Employees’ Savings 
an (1970). 


ne Pension plans 


The amount of the unfunded pension liability of the Company 
and its subsidiaries was $187,415,000 at December 31, 1973. It 
is being-funded by regular payments over the periods shown 
below. In all cases, these payments are being charged against 
Operations in the years in which they are made. 


Last Actuarial Unfunded Remaining 


Valuation Liability * Period 

DoeleGanada fick velo jak Dec. 31,1972 $120,443,000 19 years 
Northern Electric 

Company, Limited 

and subsidiary P 

COMPANIES oo ccs Dec. 31, 1972 52,899,000 24 years 
The New Brunswick 

Telephone 

Company, Limited........ Dec. 31,1968 1,813,000 10 years 

Newfoundland 

Telephone . 

Company Limited......... Dec. 31, 1972 1,241,000 .11 years 
Northern Telephone 

MITE seal ven Ae Dec. 31, 1972 83,000 13 years 
Bell-Northern 

Research Ltd... Jan. 1,1972 1,763,000 16 years 
Tele-Direct Ltd. July 31,1971 2,458,000 16 years 
TeIGDeOC L160. ji Jan. 1, 1972 407,000 18 years 
Maritime Telegraph . 

and Telephone 

Company,Limited......... Dec. 31,1970 6,308,000 22 years 

\ $187,415,000 


*Based on the last actuarial valuation less payieenes 
to December 31, 1973. 
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15. Remuneration of directors and officers . 
During the year 1973, the Company's shareholders were served 


- by 24 directors. As such, their aggregate remuneration from 


Bell Canada was $171,000. Certain of them served also as direc- 


. tors of Northern Electric Company, Limited, a subsidiary com- 


pany; as such their aggregate remuneration was $28,000 from © 
that company. 
The Company had 34 officers during 1973, and their aggre- 


* gate remuneration as officers was $2,259,000. Three of the - 


officers served also as directors of the Company. 


16. Commitments 


‘a) Material contractual obligations in respect of long term 


leases, covering building space, amounted to $184,380,000 
at December 31, 1973. Related rentals incurred for the year 
1973 amounted:to $8,969,000 and the minimum amount 
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applicable to the next five years is $48,699,000 of which 
$9,589,000 is applicable to the year 1974. 

The Company has agreed to purchase a mortgage for a 
sum not to exceed $37,106,000 in the event of mortgage 
payment default by the owner of a building. In such event — 
the lease commitments of $184,380,000 will be reduced by 
approximately $78,209,000. 

b) The Company and some of its subsidiaries have executed 
agreements with Telesat Canada for the supply to the Com- 
pany of certain satellite telecommunication services for a 
period of five years terminating in January, 1978. On De- 
cember 31, 1973,.the maximum obligation under these 
agreements amounted to $36,055,000, subject to reduction 
in the event that any part of the said services should be 
unavailable in accordance with the terms of these agree- 
ments. 

17. Microsystems International Limited 

Canadian Government Conditional Grants 

Microsystems International Limited is 68.5% owned by Northern 

Electric Company, Limited. Under agreements between the 

Canadian Government and Microsystems for conditional grants, 

$30,116,000 had been recorded as claims for certain research 

and development, preproduction and capital expenditures to 

December 31, 1973. Microsystems may claim additional grants 

totalling $487,000 for research and development expenditures 

and $5,347,000 in respect of capital expenditures. Should the 
cumulative earnings of Microsystems (after deduction of 

losses) before income taxes on semiconductor products, except 

discrete components, be in excess of 10% of the cumulative 

sales of such products, then these grants will be repayable, 

without interest, from the cumulative earnings in excess of 10% 

of such sales. Such grants are not reflected as a liability in the 

consolidated financial statements. 


18. Applications for rate increases 

On November 10, 1972, the Company filed two applications 
(“A” and “B") with the Canadian Transport Commission for 
authority to increase rates and charges for most of its services, 
equipment and facilities. Increases in rates resulting from Ap- 
plication ‘A’ became effective July 3, 1973. On August 16, 
1973, the Company filed Amended Application “B’’. The hear- 
ing on Amended Application “B’’ commenced February 4, 1974. 
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Benefits ie Pensions 


Auditors’ Report 


The Shareholders, van et 
Bell Canada. : 


We have examined the consolidated balance sheet of Bell 
Canada and subsidiary companies as at December 31, 1973 
and the consolidated statements of income, retained earnings. 
and changes in financial position for the year then ended. For — 
Bell Canada and those subsidiaries of which we arethe —_— 
auditors, our examination included a general review ofthe 
accounting procedures and such tests of the accounting —«-_— 
records and other supporting evidence as we considered mi 
necessary in the circumstances. With respect to those ce 
subsidiaries of which we are not the auditors, we have carried — ; 
out such enquiries and examinations as we considered te 
necessary in order to accept for purposes of consolidationthe 
reports of the other auditors. 

In our opinion these consolidated financial statements — 
present fairly the financial position of the Company and its — 
subsidiaries as at December 31,1973 and the results of their 
operations and the changes in financial position forthe year 
then ended, in accordance with generally accepted accounting 
principles applied on a basis consistent with that of the 
preceding year as restated. / 


ayy 


Touche Ross & Co. 
Chartered Accountants. 


Montreal, Que., 
February 27, 1974. ee 
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Bell Canada~ Non-Consolidated | oe 


Under the Plan for Employees’ Pensions, Disability. Benefits 
and Death Benefits 
Year 1973 Peat 
$3,221,891 


Sickness*Benetitsyfeh co. sac ae Re 
Accident Bonetits, is; 2yticccmcessalanciacoununabmnnias 285,544 | 
Death: Benetits ikea ie sae 1,028,316 ae 
Disability PenSlonsincitcs iwc dai ucoaane alan 271,408.77 


The Company has established a fund with the Royal Trust 
Company, Montreal, as Trustee. This fund is irrevocablydevoted _ 
to service and deferred pension purposes. Under an accrual 
program based on actuarial studies, regular payments are made 
to the fund by the Company and amounted to $30,983,723 

in the year 1973. The amount in the fund fully provides for 
future payments to those now on the pension rolls and those 
now entitled to retire on service pension at their own request, 
or to a deferred pension. The fund is not a part of the assets of 
the Company and is, therefore, not reflected | in the balance” 
sheet. 


Trustee for Bonds _ 
j -The Royal Trust Company 
iP tn rae Montreal, Quebec Oe Montreal ; 
ie eS NS HBC 3G4— ohn Teo, a nig 
Sh eae his eb, Heel . Transfer Offices for Bonds 
bo aes Sa EN ae ye 974 eiaal Maeting e The Royal Trust Company 
Danae em Ret tes lh ey ie _ The Annual and Special General Meeting Montreal; Toronto; 
Mae tae nh _ of the Shareholders will take place at _ St. John’s, Nfld.; Halifax; eh 
Lees Mean to) ie 00 p.m., Tuesday, April 9, 1974 in Charlottetown; Saint John, N.B.; 
Le Grand Salon, Queen Elizabeth Hotel, Winnipeg; Regina; Calgary; 
900 Dorchester Boulevard West, Vancouver in 
PMR Montreal, Quebec . 


Hn Goulet mes bisting of Stock ; Dies * 
Fc cte al e OAS ABN Montreal Stock Exchange : 5 i 
RCO _,... The Toronto Stock Exchange 
Be ee 8 Vancouver Stock Exchange 


_| Transfer Offices for Stock 
Company Offices — 
. Ripe Ney 1050 Beaver Hall Hill ; 
Para Neate ang... Montreal Bs eet pe a 
Benita eect? a.. 10 King St. East . ca , 
0S aaa § Pam a Toronto é | / 
Le eR The Royal Trust Company =. : re 
Puta Nn ee St. John’s, Nfld.; Halifax; ans a eget 
, Charlottetown; Saint John, N.B.; Ao eae 
Winnipeg; Regina; Calgary; | | 3 hee 
| Vancouver ie | ! a 
PSV nee iene tea Registrar for Stock _ 
pe ene. 2.5’ Montreal Trust Company 
ee ek URC AL He Montreal; Toronto; ‘ oi 
Reise ie Shai St. John’s, Nfld.; Halifax; | 
PRT SiGe OR eet Charlottetown; Saint John, N.B.; | ; ee oh 
git DAU Me - Winnipeg; Regina; Calgary; a 
eeu Vancouver ) v 


: Statistical Summary . | 


Consolidated Data 


Income Statement Items (thousands of dolar) Ns 
Operating revenues... 
Sales— Manufacturing and distributing 


“Income before extraordinary itEMS,.. cu cecscweacisentnee RAPA HANG cae aroa mars Pelt eae 
NOE INGO ors Cee Rte Lee alu rh desma am areolar Geeta Jecieehecneehicen aes iota i oe 
Preferred dividends 8 020% 13,079 
Net income applicable to COMMON ShaLES...ccesssssssssicssnesneensneneee 19iab1 ee Ba TS 
Balance Sheet Items (thousands of dollars) . | ah 7s ’ oe 


- Total property—net * Pat . $4,353,181 . A $3, 985,160 
Preferred quiver Na U aokaiaih Oa a cl eh 248,988 197,991 
Common equity eG sie ee eek cchchuntedl cia eeiege CNR NR i Oe ee IE os es oe . 1,670,192 
Minority interest AW ee eA Se go ol Anant a Oe ee eae ee = 40,189" has 109,569 — 
Long term debt *.o oc SEER LARA TIERS a VaeR REG dh Cee mart tes lt 2,080,231 oa eT OA OOT Sie 
Construction Expenditures ie cst lecieusoctveyadlcbeaspspcooeslpesntle rr npgu tele cane eae eee Sed 606,391, 201 
Common Share Data é pla rio Moin Pe 
Earnings per common share f 4 
before extraordinary items Bee $5.04  $4.44— 
after extraordinary itamsii ii ae ea $5.18 A SAAT Cc: 
Assuming full conversion of convertible preferred shares ess. \ ara 
before extraordinary iteMS...... bis deiermsiietes ular uttaclel dss dna ee nae ee Se ES $4.32 | 
after extraordiniary items. a eee a oak itocc ere anne $4.99 Peleg — $4.30 
Dividends per common share $2.85 2) 92.60% ena 
Equity per. common shate oii iy 500 is ia eagle i) ee ia A urs $47.79 * ne, S45 .OO sacar ae 
Average common shares outstanding (thousands) 0... 7 db CR eae 36,931 Ow (G86 808. mee 
96.0 7 95.9 
237.458 240,950) yes 
¥ J ui a \ 
Bell Canada—Non-Consolidated Data é ‘ tpt . 
Income Statement Items (thousands of dollars) a eae PA he ; es) : 
Operating reVemues.e ieee cccnsiussssserunnseaptiiatrccesnantd beside aura veal lays laste tay alk een Diao rey nce eh OVA 20.10 re eee ag aa ea cee 
Operating expenses icc lsandnnuntnsugenitisshnnaninonence bladed inate iae th ar aa a4 0 Oh i aot 
Operating faxes... ese. ky en 2a Od Kf, 180,688. 
Other ineame ss. even 2 Se i a ee ee ge er ABRs: AGL EK BAT gs ASR ees a 
Interest Charges... vscccunmmenernnne Pee UNEP arumr a MRL ie Ti. 113,225 S: = 98,208 *: 
TEE aR -< 65,696 
1 80,906 BHO Sages 
Tits Si. pea 
ee ee men Ween ee 
bi 2.62 or aren BAe DY Be 
‘Balance Sheet Items (thousands of dollars) yee ta hs. ee wih beget Se 
Telephone property—net* ‘ Wf 3.684325. ' <2 ea 400,461 . ee Fes 
Investments tuk) iL * Ae Bi ee SA lait Fe nn a PORSIMOT A SOL 1818190" Bie eae 
Preferred equity * v ee hits Rachel «34 TBO isn 28 i cane 
. Common equity* 05,811 eg a ms Cout 4 O40; 67 Deh Wiectniny 
Long term debt* 2,238 rs aN AC GB OP 2 el: Lo arn neem 
Construction expenditures 554. 218 : 607,716 ee ceria 
Other Statistics here Ce he RRP Pe ae Sate Roe te 
Telephones in service®............... tase Aine he Die PN NY, ack eA es Daa RATA BAe 
. Local calls (thousands)... eRe Be IN Darga * 9,849,738 ees Moran 
a Long distance messages (thousands) "395 Waa eH . ee 
Number Of employees * cnn : Py edict n dey By 983 
“At Bacanibar 31 


Ls AS 7489528 
Cah te taein Sy yf 


Meteo $3,112,780 
1,489,744 
“171,978 
4,439,557 
466,493 
% ae e er re at 
PeeaDe fae 7  ) $3,25 
$ ‘i Pty OS $3.28 
$3.25 
$3.49 $3.25 
~ $2.50 = iy $2.50 
peo 4 Clk es! 844,50 
bee Ogre hk ~ 36/580 
Beton MR a. OR A 
209,424 iat 261/834 
$ 936636 § 842,090 
578,453 530,200 - 
“172,010 | “et 448.546 
"24,586,.4 22,480 
SSCS aes 72,158 
BAIA 262h ot: 113,696 
ot 133,262 113,696 
Veo meneame. 6.8 
Oe ae a AiR Me iii es 5.6 
i apt Ee ge a ae br2.6 
pee by ST ae 
“$2,865,345 2—i(it~t*«S2, 642A 
piece ahs YF 262°933 
rae ka. geen me 
1,539,930 «1,480,331 
1386504 = —=—-1,262,504 
Bis 402,063. ead 389,326 
t, - Oa Si i - 
6,007,507. Scr 6,752,820 
> 2493601 8,042,135 
Peer oyeo crs) < 271,355 


38,686 


. - ~$ 2946087 


115,717 
415,717 


ae 


for those desiring further data on our 


- operations, is in preparation and will be 


available to shareholders upon a 
written request to: 
The Treasurer 


Bell Canada | a 


1050 Beaver Hall Hill 
Montreal, Quebec 
H3C 3G4 
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A key factor in Canada’s pre-eminence in telecommunications 
has been the integration of research and manufacturing under the 
control! of the major telephone company. Northern Electric's 
Stature as a telecommunications manufacturer has taken on new 
dimensions. Now international in its operations, Northern 

Creates new jobs at home each time it penetrates a new market 
abroad. 


In many fields — business, education, government and industry — 
information has become as important a commodity as 
physical resources. 

The information explosion has been made manageable by 
the marriage of telecommunications and the computer. Here again 
Canada’s leadership has been advanced by The Computer 
Communications Group in developing The Dataroute, the world’s 
first nationwide digital data transmission system. 

This system operates in the language of the computer and 


provides a degree of economy, reliability and accuracy never 
before possible. 
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“Canada and the world have come a long way since Alexander 
Graham Bell invented the telephone in Brantford, Ontario on 
July 26, 1874. 
“We are proud of the way in which progress in this field has been 
enriched over the years by the people of Bell Canada. 
“People, not machines, remain the foundation of our operations 


and service the keystone of our philosophy.” 


Robert C. Scrivener 


Chairman of the Board 


Printed in Canada 


Design: Gottschalk+Ash Ltd. (Illustrations by F. Jaggi) 


Year-end 


in Canada 


Bell Canada’s non-consolidated pre- 
liminary results for the three-month and 
twelve-month periods ended December 
31 are presented in this report on an 
unaudited basis. Consolidated and 
audited financial statements will be 
contained in the Annual Report for 1973. 


Bell Canada Non-Consolidated 
Revenues, net income and earnings 

per share improved in 1973, reflecting 
continued growth in service demand and 
some progress in repricing of Company 
services. Operating revenues for the year 
are expected to be $1,275.2 million, a 13.3 
per cent increase over 1972. Net income 
will likely amount to $180.9 million, an 
increase of 9.8 per cent over the $164.8 
million earned the previous year. Earnings 
per common share, estimated at $4.52, 
improved 9.7 per cent over the $4.12 

per share earned in 1972. Per share earn- 
ings include an extraordinary income item, 
amounting to 15 cents, which resulted 
from interest on Federal and Province of 
Ontario income tax reassessments ap- 
plicable to prior years. 

Operating revenues for the final quar- 
ter of 1973 were $337.8 million, up $40.5 
million over the same period in 1972. 
Operating expenses were $213.2 million, 
an increase of $26.1 million, with the 
result that net operating revenues re- 
corded a gain of $14.5 million. This amount 
was reduced by $10.5 million as a result 
of increases in federal, provincial and 
municipal taxes. 

Other income in the fourth quarter was 
$11.3 million as compared to $8.4 million 
in 1972. The increase was due mainly to 
higher income from investments. Interest 
expense, at $29.1 million, increased $3.0 
million over the 1972 fourth quarter figure. 

An extraordinary income item of $5.4 
million, net of applicable income tax, was 


realized in the final quarter and is included 
in the $1.33 earnings per share recorded 
in the fourth quarter of 1973. As noted 
earlier, this extraordinary item resulted 
from interest amounting to $11.0 million 
on Federal and Province of Ontario in- 
come tax reassessments applicable to 
1964 -1969. 

The rate of return on total capital, 
before extraordinary items, is estimated 
at 7.9 per cent in 1973, a slight improve- 
ment over the 7.8 per cent rate recorded 
in 1972. Bell Canada’s Amended Appli- 
cation “B”, currently before the Canadian 
Transport Commission, seeks permission 
to increase rates in 1974 to provide 
additional revenues of $51.8 million —the 
amount it is estimated will be needed to 
produce an 8.6 per cent rate of return on 
total capital in 1974. 


Northern Electric Company, Limited 
As previously announced, Northern 
Electric completed an initial public offer- 
ing of common shares from treasury. 
Priced to the public at $15 per share, the 
issue produced $36.8 million after under- 
writing expenses. Bell Canada’s share- 
holding in Northern Electric, as a result of | 
the issue, is now 90.1 per cent of total 
shares outstanding. 


Annual Meeting 

The 94th Annual and Special General 
Meeting of the Shareholders will be held 
in Le Grand Salon, Queen Elizabeth Hotel, 
900 Dorchester Boulevard West, Mont- 
real, beginning at 2 p.m., Tuesday, 

April 9. 
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Bell Canada 


Built, managed and owned by Canadians 


Bell Canada— Non-Consolidated 
Interim Income Statement 


(Subject to Audit) 
(thousands of dollars) 
Three months ended Twelve months ended 
December 31 December 31 
1973 1972 1973 1972 
Operating revenues pool foe, “SII ITT $1,275,204 $1,125,416 
Operating expenses 213,208 187,143 801,240 712,534 
Net operating revenues 124584 110,134 473,964 412,882 
Income taxes 40,397 34,121 149,759 126,808 
Other taxes 18,388 14,184 74,748 53,880 
Operating taxes 58,785 48,305 224,507 180,688 
Operating income 65,799 61,829 249,457 232,194 
Other income 11,277 8,378 39,278 32,203 
Total income before interest charges 
and extraordinary items 77,076 70,207 288,735 264,397 
Interest charges 29,141 26,129 113,225 98,701 
Income before extraordinary items 47,935 44078 175,510 165,696 
Extraordinary items: 
Interest on income tax re-assessments 5,396 — 5,396 _— 
Exchange on repayment of 
long term debt = —_ — (908) 
Net income 53,331 44078 180,906 164,788 
Dividends on preferred shares 4,210 3,270 14,020 13,079 
Net income applicable to 
common shares $ 49.121 $ 40,808 $ 166,886 $ 151,709 
Average number of common shares 
outstanding (thousands) 37,000 36,871 36,931 36,808 
Earnings per common share: 
before extraordinary items $1.18 $1.11 $4.37 $4.15 
after extraordinary items $1.33 $1.11 $4.52 $4.12 
Assuming full conversion of 
convertible preferred shares: 
before extraordinary items $1.15 $1.08 $4.26 $4.06 
after extraordinary items $1.28 $1.08 $4.40 $4.04 
Dividends per common share $0.71 $0.66 $2.85 $2.65 
Rate of return on total capital XXX XXX 7.9% 7.8% 


G. L. Henthorn, Vice-President & Comptroller 


Bell Canada’s non-consolidated pre- 
liminary results for the three-month and 
twelve-month periods ended December 
31 are presented in this report on an 
unaudited basis. Consolidated and 
audited financial statements will be 
contained in the Annual Report for 1973. 


Bell Canada Non-Consolidated 
Revenues, net income and earnings 

per share improved in 1973, reflecting 
continued growth in service demand and 
some progress in repricing of Company 
services. Operating revenues for the year 
are expected to be $1,275.2 million, a 13.3 
per cent increase over 1972. Net income 
will likely amount to $180.9 million, an 
increase of 9.8 per cent over the $164.8 
million earned the previous year. Earnings 
per common share, estimated at $4.52, 
improved 9.7 per cent over the $4.12 

per share earned in 1972. Per share earn- 
ings include an extraordinary income Item, 
amounting to 15 cents, which resulted 
from interest on Federal and Province of 
Ontario income tax reassessments ap- 
plicable to prior years. 

Operating revenues for the final quar- 
ter of 1973 were $337.8 million, up $40.5 
million over the same period in 1972. 
Operating expenses were $213.2 million, 
an increase of $26.1 million, with the 
result that net operating revenues re- 
corded again of $14.5 million. This amount 
was reduced by $10.5 million as a result 
of increases in federal, provincial and 
municipal taxes. 

Other income in the fourth quarter was 
$11.3 million as compared to $8.4 million 
in 1972. The increase was due mainly to 
higher income from investments. Interest 
expense, at $29.1 million, increased $3.0 
million over the 1972 fourth quarter figure. 

An extraordinary income item of $5.4 
million, net of applicable income tax, was 


realized in the final quarter and is included 
in the $1.33 earnings per share recorded 
in the fourth quarter of 1973. As noted 
earlier, this extraordinary item resulted 
from interest amounting to $11.0 million 
on Federal and Province of Ontario in- 
come tax reassessments applicable to 
1964 -1969. 

The rate of return on total capital, 
before extraordinary items, is estimated 
at 7.9 per cent in 1973, aslight improve- 
ment over the 7.8 per cent rate recorded 
in 1972. Bell Canada’s Amended Appli- 
cation B”, currently before the Canadian 
Transport Commission, seeks permission 
to increase rates in 1974 to provide 
additional revenues of $51.8 million —the 
amount it is estimated will be needed to 
produce an 8.6 per cent rate of return on 
total capital in 1974. 


Northern Electric Company, Limited 
As previously announced, Northern 
Electric completed an initial public offer- 
ing of common shares from treasury. 
Priced to the public at $15 per share, the 
issue produced $36.8 million after under- 
writing expenses. Bell Canada’s share- 
holding in Northern Electric, as a result of 
the issue, is now 90.1 per cent of total 
shares outstanding. 


Annual Meeting 

The 94th Annual and Special General 
Meeting of the Shareholders will be held 
in Le Grand Salon, Queen Elizabeth Hotel, 
900 Dorchester Boulevard West, Mont- 
real, beginning at 2 p.m., Tuesday, 

April 9. 
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Bell Canada 


Built, managed and owned by Canadians 


Bell Canada— Non-Consolidated 
Interim Income Statement 
(Subject to Audit) 


(thousands of dollars) 


Three months ended Twelve months ended 
December 31 December 31 
‘ . 1973 1972 1973 1972 
Operating revenues Poor, 92 $297,277 $1,275,204, $1;125,416 
Operating expenses 2s 2008 gale? 143 801,240 TA OPLOS Es 
Net operating revenues 124,084) 1107134 473,964 412,882 
Income taxes 40,397 34,121 149,759 126,808 
Other taxes 18,388 14,184 74,748 53,880 
Operating taxes 58,785 48,305 ZL4, 507 180,688 
Operating income 65,799 61,829 249,457 232,194 
Other income Va 8,378 39,278 32/203 
Total income before interest charges 
and extraordinary items 77,076 70,207 Z2S67135 264,397 
Interest charges . 29,141 26/129 143/225 98-701 
Income before extraordinary items 47,935 44,078 £75510 165,696 
Extraordinary items: 
Interest on income tax re-assessments epee to) 8) — 5396 _- 
Exchange on repayment of 
long term debt _ —_ -— (908) 
Net income 537331 44,078 180,906 164,788 
Dividends on preferred shares 4,210 3,220 14,020 13,079 
Net income applicable to 
common shares $ 49121 $ 40,808 $ 166,886 $ 151,709 


Average number of common shares 


outstanding (thousands) 37,000 36,871 30,95! 36,808 
Earnings per common share: 

before extraordinary items $1.18 $1.11 $4.37 $4.15 

after extraordinary items Sigso $1.11 $4.52 $4.12 


Assuming full conversion of 
convertible preferred shares: 


before extraordinary items Sit $1.08 $4.26 $4.06 
after extraordinary items $1.28 $1.08 $4.40 $4.04 
Dividends per common share $0.71 $0.66 $2.85 $2.65 
Rate of return on total capital XXX XXX 7.9% 7.8% 


G. L. Henthorn, Vice-President & Comptroller 


Shareholder Questions 

Of the numerous letters Bell Canada 

receives each year from shareholders, 

many contain questions and comments 
of interest and concern to other share- 
owners. With this issue of the quarterly 
report, we are initiating a column devoted 
to the Company’s position on some of 
these questions. The column will appear, 
from time to time, in future quarterly 
reports. 

Q. Bell’s earnings and dividend rate 
appear favourable —yet the stock is 
trading at a low of around $40 per 
share. Can you explain the poor per- 
formance of the stock ? 

A. There is no doubt that the market 
price of Bell Canada common shares 
is affected by influences other than 
current earnings and dividends. Bell 
Canada shares are not alone in this 
situation, as equity markets generally 
have been hard hit by economic un- 
certainties arising from the energy 
crisis, the increased rate of inflation 
and high interest rates. More spe- 
cifically, in the case of Bell Canada, 
concern is expressed about our ability 
to adjust prices promptly and ade- 
quately to reflect the impact of infla- 
tion on our costs for money, materials, 
personnel and taxes. We have con- 
sistently stated publicly, to share- 
holders and to the governments con- 
cerned, that Bell Canada must have 
adequate charges for its services if its 
earnings are to attract the capital 
required to continue to provide the 
high quality of telecommunications 


services generally available. We believe 


that the regulatory process, which is 
concerned with ensuring that Cana- 
dians do not suffer a dimunition in the 
quality of service, recognizes this 
need as do the Federal and Provincial 
governments. 


. As ashareholder, | am opposed to 


Bell’s proposal to charge for Directory 
Assistance calls. | do not consider it 
appropriate for the Company to spear- 
head a drive which is anti-social in its 
nature. Why doesn't Bell continue to 
bear this cost ? 


. The volume of Directory Assistance 


calls has now increased to the point 
that the Company is handling close to 
700,000 calls on the average week 
day. Between 70-80 per cent of the 
requests are for numbers listed in the 
directory. 

No charge will be made for num- 
bers that are not listed in the directory. 
Nor do we propose to charge those 
who cannot use their directories due 
to physical handicap, or for calls for 
help in an emergency. Similarly, ex- 
emption will be made in the case of 
requests for Directory Assistance on 
long distance calls, on all calls from 
coin telephones, hotel and hospital 
rooms, where an up-to-date directory 
may not be available. 

What is proposed is a 25 cent 
charge for all unnecessary calls for 
Directory Assistance, to be borne by 
the minority of those users who request 
such “‘personalized” service, rather 
than at the expense of the vast ma- 
jority of our customers who make use 
of the directories provided to them. 


me 


Chairman 


February 8, 1974 


